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HAPPY 75th ANNIVERSARY COASTLINE! March 6, 1936
     
    Join us all year long as Coastline celebrates 75 years of service! We   
   will offer special promotions, discounted loan rates, contests and more.  
   Come in now and receive .75% off your auto loan*! 
  
 
    * Loans are subject to individual credit worthiness and other qualifications, as deemed  
                                                                      necessary. This promotion does not apply to loans currently financed 

at Coastline FCU.

The all new Coastline Bulletin Board Monthly Newsletter. In this issue... 
:: Coastline Launches Member Privilege

:: Need a Tax Break?

:: Shop Smart with JEA

:: Missing a 1099-INT Form?

Promotions
  

$75,000 Could Be Yours! 
Up To 1.50% Off Auto Loan Rates*

$75.00 Visa Gift Card Upon Funding*
And be Entered to Win $7,500.00*
With a Chance to Win $75,000.00*

 
 * Five Star Rewards Rate reduction is subject to individual credit 

worthiness and other qualifications. See website for full promotional 
details.

2011 Scholarship Contest Ends March 31! 
Win one of two $1000.00 scholarships to use toward college expenses by producing a video 
incorporating Coastline's values, products, or services.
 
Check out www.credituniontube.org for full submission and contest rules!
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 Featured Articles

New Service to Help Members 
Coastline Launches "Member Privilege"
  
Coastline has announced the addition of a new service for members with 
personal checking accounts called "Member Privilege" which was effective 
March 7, 2011.  
 
The overdraft privilege service is designed to help members avoid the potential 
embarrassment and added expense of having a check returned to a merchant.  
 
"Member Privilege" is not a loan, but a non-contractual courtesy extended to 
members with individual or jointly- owned checking accounts in good standing. 
While the member is still charged the credit union's normal paid item fee on the 
overdraft, if the check is paid, the member is able to avoid the additional charge 
and embarrassment they would have incurred if the check had been returned to 
a merchant or business.
 
For more information call 904-346-1700, option 4 or stop by any 
of our branch locations.

Need a Tax Break on Your 2010 Taxes?  
Open an IRA Share Certificate (CD) Before April 15th 
  

IRA Share Certificates (CDs) Rates - $1000 Minimum 
Account Dividend Rate APY*
12 Month 0.99% 1.00%
24 Month 1.24% 1.25%
36 Month 1.49% 1.50%
48 Month 2.22% 2.25%
60 Month 2.71% 2.75%

* APY = Annual Percentage Yield. $1000 Minimum Deposit. Early withdrawal penalties apply. Rates 
are effective as of 3/1/2011 and are subject to change at any time. Subject to IRA guidelines and IRA 
regulations.

Shop Smart with JEA for Rates as low as 0.00%* on 
Home Energy Upgrades!!!

  

JEA wants to help homeowners with home energy 
upgrades. They've expanded their ShopSmart with JEA rebate program to save 
you money now when you purchase an upgrade that will continue to save you 
money each month on your utility bill. These types of improvements help you use 
less energy to maintain the same level of comfort in your home. Now, that's an 
upgrade everybody likes.
Call the JEA hotline toll-free at 1-877-862-7043 to speak to a specially-trained 
representative, or e-mail at shopsmart@jea.com.

DreamLoans for Dream Homes
  

1st Mortgages 
2nd Mortgages 

Refinance 
Construction Loans 

Lot Loans
 

Visit our website for our fantastic 
10, 15 and 20 year mortgage loan 

rates. 
 

(904) 448-2595
www.coastlinehomemortgage.com
   
 

We also offer:
 

Home Equity Mortgages 
Up to 15 Year Terms 

  
15 Year Home Equity Line of 

Credit (HELOC)
 

5 Year Home Improvement 
Loans

  

 
Della Faulkner 

Phone: (904) 346-1700, Ext 110
dfaulkner@swbcinvestments.com

 
 

AFLAC
Insurance policies are offered to members 

of Coastline Federal Credit Union. For more 
information please contact your Aflac agent, 
Iris Wood.(904) 662-1543 vera_wood@us.

aflac.com
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* Rate includes a 6.00% discount for having taken advantage of the JEA ShopSmart Program as well 
as a 1.99% Coastline discount. Rate is "as low as" and subject to individual credit worthiness and 
other qualifications, as deemed 
necessary 
 

Missing a 1099-INT From Coastline?  
All 1099 forms were mailed January 31, 2011 
  
Please note that accounts with less than $10.00 in reported dividends for 2010 will not receive a 
1099-INT form from Coastline. 
 
All Year-End tax information was printed on the bottom of your December 2010 credit union 
statement 
 

Holiday Hours
  Friday, April 22 - Good Friday
The Southside and Northside branches will 

be open.
The Downtown and Southpoint branches 

will be closed.
 

Wednesday Morning
All branches open for business at 10:00 a.

m. on Wednesday mornings. 
 

Our Member Service Center 
Representatives are available to assist you 

starting at 7:30 a.m. at 
(904) 346-1700

 

Locations & Hours of Operations

 
P.O. Box 47410 

Jacksonville, FL 32247-7410 
(904) 346-1700 
(800) 444-1811 

 infolink@coastlinefcu.org 
www.coastlinefcu.org

 

  
Southside Branch
4651 Emerson Street
Jacksonville, FL 32207
Phone:(904) 346-1700
Fax:(904) 396-6896
Off of I-95S, Emerson St Exit or Hart 
Bridge Expwy, Emerson Exit
Southside Branch (click to view map)

Hours Of Operation
Lobby: 
 Mon, Tues, Thurs, Fri 8:30 - 5:00  
Wed 10:00 - 5:00 
Drive-Thru:  
Mon, Tues, Thurs 7:30 - 5:30 
Wed 10:00 - 5:30    Fri 7:30 - 6:00 
Saturday 9:00 - 12:00

Downtown Branch
500 Water Street
Jacksonville, FL 32202
Phone:(904) 346-1700
Fax:(904) 634-0093
CSX Bldg next to Jacksonville Landing & 
across from Jacksonville Symphony
Downtown Branch (click to view map)

Hours Of Operation
Lobby Only: 
Mon, Tues, Thurs, Fri 9:00a.m.- 4:00p.
m. 
Wednesday 10:00a.m.-4:00p.m.
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Northside Branch
550 Dundas Drive
Jacksonville, FL 32218
Phone:(904) 346-1700
Fax:(904) 757-0254
Off of I-95N , Busch Dr Exit-Dundas Dr is 
the road behind Sam's Club
Northside Branch (click to view map)

Hours Of Operation
Lobby: 
Mon, Tues, Thurs, Fri 8:00a.m.- 4:30p.
m.  
Wednesday 10:00a.m.-4:30p.m. 
Drive-Thru: 
Mon, Tues, Thurs 8:00a.m.- 4:30p.m.  
Wednesday 10:00a.m.-4:30p.m. 
Friday, 7:00a.m.- 5:30p.m.

Southpoint Branch
6735 Southpoint Drive S.
Jacksonville, FL 32216
Phone:(904) 346-1700
Fax:(904) 281-2507
CSX Bldg II -Entrance inside to the left. Off 
of I-95S Butler Blvd Exit
Southpoint Branch (click to view map)

Hours Of Operation
Lobby Only: 
Mon, Tues, Thurs, Fri 9:00a.m.- 5:00p.
m 
Wednesday 10:00a.m.-5:00p.m.

Member Service Center
Phone: (904) 346-1700 Option 4

Hours Of Operation
Mon - Fri 7:30 a.m. - 6:00 p.m. 
Saturday 9:00 a.m. - 12:00 p.m.

Shared Branches (CU Service Centers)
www.creditunion.net

Hours Of Operation
To find a shared branch near you, go 
to www.credit union.net.

Surcharge-Free ATMs
www.cu24.com

Hours Of Operation
To find a surcharge-free atm near you 
visit www.cu24.com and click on ATM 
Locator and under ATM type check 
box next to Surcharge-free Only.

Coastline Home Mortgage Office
8011 Philips Hwy Suite 1
Jacksonville, FL 32257
Phone:(904) 448-2595
Fax:(904) 443-7648
Coastline Home Mortgage Office (click to 
view map)

Hours Of Operation
M-F: 8:30am-5:00 pm
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