
 
 

Customer Identification Notice 
 
As required per federal law, any individual, who is not an existing member, and has 
requested credit union staff to create a new account relationship or add a new signatory to 
an existing account, will be asked to provide specific identification information so that 
our institution can verify the identity of the accountholder(s).  
 
An existing member may also be asked to provide this information if it has not been 
provided in the past.  
 
Failure to provide this information, or providing information which cannot be verified, 
may result in the termination of an existing account relationship or the refusal to open a 
new account. 


