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UNDERSTANDING OUR RELATIONSHIP 
 

IMPORTANT NOTICE 
The laws and regulations governing the financial services we provide are complex. To ensure your understanding of our relationship with you, we 
provide this detailed disclosure booklet which explains both your responsibilities and ours.  
Please read this booklet and keep it in a safe and convenient place. 
 

TERMS AND CONDITIONS OF YOUR ACCOUNT 
IMPORTANT INFORMATION ABOUT PROCEDURES FOR OPENING A NEW ACCOUNT - To help the government fight the funding of 
terrorism and money laundering activities, Federal law requires all financial institutions to obtain, verify, and record information that identifies each 
person who opens an account.  
What this means for you: When you open an account, we will ask for your name, address, date of birth, social security number, and other information that 
will allow us to identify you. We may also ask to see your driver’s license or other identifying documents. 
 
AGREEMENT - This document, along with any other documents we give you pertaining to your account(s), is a contract that establishes rules which 
control your account(s) with us. Please read this carefully. If you sign the signature card/membership application or open or continue to have your 
account with us, you agree to these rules. You will receive a separate schedule of rates, qualifying balances, and fees, also known as our Rate & Fee 
Schedule, if they are not included in this document. If you have any questions, please call us at (904) 346-1700. 
 
This agreement is subject to applicable federal laws and the laws of the state of Florida (except to the extent that this agreement can and does vary such 
rules or laws). The body of state and federal law that governs our relationship with you, however, is too large and complex to be reproduced here. The 
purpose of this document is to: 

1) summarize some laws that apply to common transactions; 
2) establish rules to cover transactions or events which the law does not regulate; 
3) establish rules for certain transactions or events which the law regulates but permits variation by agreement; and  
4) give you disclosures of some of our policies to which you may be entitled or in which you may be interested. 

If any provision of this document is found to be unenforceable according to its terms, all remaining provisions will continue in full force and effect. We 
may permit some variations from our standard agreement, but we must agree to any variation in writing either on the signature card/membership 
application for your account or in some other document. 
 
As used in this document the words “we,” “our,” and “us” mean the financial institution and the words “you” and “your” mean the account holder(s) and 
anyone else with the authority to deposit, withdraw, or exercise control over the funds in the account. The headings in this document are for convenience 
or reference only and will not govern the interpretation of the provisions. Unless it would be inconsistent to do so, words and phrases used in this 
document should be construed so the singular includes the plural and the plural includes the singular. “Party” means a person who, by the terms of an 
account, has a present right, subject to request, to payment from the account other than as a beneficiary or agent. 
 
BYLAWS - Our bylaws, which we may amend from time to time, establish basic rules about our credit union policies and operations which affect your 
account and membership. You may obtain a copy of the bylaws on request. Our right to require you to give us notice of your intention to withdraw funds 
from your account is described in the bylaws. Unless we have agreed otherwise, you are not entitled to receive any original item after it is paid, although 
you may request that we send you an item(s) or a copy of an item(s). Dividends are based on current earnings and available earnings of the credit union, 
after providing for required reserves. 
 
LIABILITY - You agree, for yourself (and the person or entity you represent if you sign as a representative of another) to the terms of this account and 
the schedule of charges, also known as our Rate & Fee Schedule. You authorize us to deduct these charges directly from the account balance as accrued. 
You will pay any additional reasonable charges for services you request which are not covered by this agreement. 
Each of you also agrees to be jointly and severally (individually) liable for any account shortage resulting from charges or overdrafts, whether caused by 
you or another with access to this account. This liability is due immediately, and can be deducted directly from the account balance whenever sufficient 
funds are available. You have no right to defer payment of this liability, and you are liable regardless of whether you signed the item or benefited from 
the charge or overdraft. This includes liability for our costs to collect the deficit including, to the extent permitted by law, our reasonable attorneys’ fees. 
 
DEPOSITS - We will give only provisional credit until collection is final for any items, other than cash, we accept for deposit (including items drawn 
“on us”). Actual credit for deposits of, or payable in, foreign currency will be at the exchange rate in effect on final collection in U.S. dollars. We are not 
responsible for transactions by mail or outside depository until we actually record them. We will treat and record all transactions received after our “daily 
cutoff time” on a business day we are open, or received on a day we are not open for business, as if initiated on the next following business day that we 
are open. 
 
WITHDRAWALS - Unless clearly indicated otherwise on the account records, any of you, acting alone, who signs in the space designated for signatures 
on the signature card/membership application may withdraw or transfer all or any part of the account balance at any time. Each of you (until we receive 
written notice to the contrary) authorizes each other person signing the signature card/membership application to endorse any item payable to you or your 
order for deposit to this account or any other transaction with us. We may charge your account for a check even though payment was made before the 
date of the check, unless we have received written notice of the postdating in time to have a reasonable opportunity to act. We may refuse any withdrawal 
or transfer request which you attempt on forms not approved by us, by any method we do not specifically permit, which is greater in number than the 
frequency permitted, or which is for an amount greater or less than any withdrawal limitations. Even if we honor a nonconforming request, we may treat 
continued abuse of the stated limitations (if any) as your act of closing the account. We will use the date the transaction is completed by us (as opposed to 
the date you initiate it) to apply the frequency limitations. The fact that we may honor withdrawal requests that overdraw the available account balance 
does not obligate us to do so later. See the Funds Availability Policy Disclosure for information about when you can withdraw funds you deposit. For 
those accounts for which our Funds Availability Policy Disclosure does not apply, you can ask us when you make a deposit when those funds will be 
available for withdrawal. 
 
OWNERSHIP OF ACCOUNT AND BENEFICIARY DESIGNATION - These rules apply to this account depending on the form of ownership and 
beneficiary designation, if any, specified on the account records. We reserve the right to refuse some forms of ownership on any or all of our accounts. 
We make no representations as to the appropriateness or effect of the ownership and beneficiary designations, except as they determine to whom we pay 
the account funds. 
Single-Party Account - Such an account is owned by one party. 
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Examples of the types of actions you may be required to make to initiate a transaction on the STAR Network include initiating a payment directly with 
the biller, possibly via telephone, Internet, or kiosk locations. STAR Network billers are required to display the STAR logo. STAR Network billers must 
also allow you to choose how your payment is directed. Thus, you could see the STAR logo and choose to direct your payment through the STAR 
Network. In addition, STAR Bill Payments are not authenticated with a PIN; instead the biller authenticates your identity using known information 
derived from an existing relationship with you. 
The provisions of your agreement with us relating only to Visa transactions are not applicable to non-Visa transactions. For example, the additional limits 
on liability (sometimes referred to as Visa's Zero-Liability Program) and the streamlined Error Resolution Procedures offered on Visa debit card 
transactions are not applicable to transactions processed on a PIN-Debit Network. 
*Visa Rules generally define PIN-Debit Network as a non-Visa debit network that typically authenticates transactions by use of a personal identification 
number (PIN) but that is not generally known for having a card program. 
 
COASTNET ONLINE BANKING COMPUTER TRANSFERS - Types Of Transfers And Frequency Limitations - You may access your 
account(s) by computer by internet access to www.coastlinefcu.org and using your access code/password, to: 

• make account inquiries, transfers or withdrawals; please refer to www.coastlinefcu.org or to the current CoastNet Online Banking Brochure 
for a complete listing of all options available using this service 

• make payments from share draft to third parties through Bill Pay. Please refer to the separate Rate & Fee Schedule for charges. 
 

FEES 
• We do not charge for direct deposits to any type of account. 
• We do not charge for preauthorized payments from any type of account. 

Except as indicated elsewhere, we do not charge for these electronic fund transfers. 
 
ATM OPERATOR/NETWORK FEES - When you use an ATM not owned by us, you may be charged a fee by the ATM operator or any network used 
(and you may be charged a fee for a balance inquiry even if you do not complete a fund transfer). 
 

DOCUMENTATION 
• Terminal Transfers - You can get a receipt at the time you make a transfer to or from your account using an automated teller machine or 

point-of-sale terminal. However, you may not get a receipt if the amount of the transfer is $15 or less. 
• Preauthorized Credits - If you have arranged to have direct deposits made to your account at least once every 60 days from the same 

person or company, the person or company making the deposit will tell you every time they send us the money. 
• Preauthorized Credits - If you have arranged to have direct deposits made to your account at least once every 60 days from the same 

person or company, you can access your account by telephone through our Audio Response Teller (ART) at (904) 346-1700 or 1 (800) 444-
1811, then press 

• 2, or via CoastNet Online Banking at www.coastlinefcu.org to find out whether or not the deposit has been made. 
• Periodic Statements - You will get a monthly account statement from us for your share draft accounts. 
• You will get a monthly account statement from us for your share savings accounts, unless there are no transfers in a particular month. In any 

case, you will get a statement at least quarterly. 
•  

PREAUTHORIZED PAYMENTS 
• Right To Stop Payment And Procedure For Doing So - If you have told us in advance to make regular payments out of your account, you 

can stop any of these payments. Here is how: 
Write or visit any Coastline office and fill out a Stop Payment Request 
Order Form. We will need to be notified at least 3 business days before the payment is scheduled to be made. 
A Stop Payment Fee will be assessed in accordance with Coastline’s Rate & Fee Schedule. 

• Notice Of Varying Amounts - If these regular payments may vary in amount, the person you are going to pay will tell you, 10 days before 
each payment, when it will be made and how much it will be. (You may choose instead to get this notice only when the payment would 
differ by more than 

• a certain amount from the previous payment, or when the amount would fall outside certain limits that you set.) 
• Liability For Failure To Stop Payment Of Preauthorized Transfer – If you order us to stop one of these payments 3 business days or 

more before the transfer is scheduled, and we do not do so, we will be liable for your losses or damages. 
 

FINANCIAL INSTITUTION'S LIABILITY 
Liability For Failure To Make Transfers - If we do not complete a transfer to or from your account on time or in the correct amount according to our 
agreement with you, we will be liable for your losses or damages. However, there are some exceptions. We will not be liable, for instance: 

1) If, through no fault of ours, you do not have enough money in your account to make the transfer. 
2) If you have an overdraft line and the transfer would go over the credit limit. 
3) If the automated teller machine where you are making the transfer does not have enough cash. 
4) If the terminal or system was not working properly and you knew about the breakdown when you started the transfer. 
5) If circumstances beyond our control (such as fire or flood) prevent the transfer, despite reasonable precautions that we have taken. 
6) There may be other exceptions stated in our agreement with you. 

 
CONFIDENTIALITY 

We will disclose information to third parties about your account or the transfers you make: 
1) where it is necessary for completing transfers; or 
2) in order to verify the existence and condition of your account for a third party, such as a credit bureau or merchant; or 
3) in order to comply with government agency or court orders; or 
4) if you give us written permission. 

 
UNAUTHORIZED TRANSFERS 

a) Consumer Liability - 
• Generally - Tell us AT ONCE if you believe your card and/or code has been lost or stolen, or if you believe that an electronic 

fund transfer has been made without your permission using information from your check or draft. Telephoning is the best way 
of keeping your possible losses down. 
You could lose all the money in your account (plus your maximum overdraft line of credit). If you tell us within 2 business days 
after you learn of the loss or theft of your card and/or code, you can lose no more than $50 if someone used your card and/or 
code without your permission. 
If you do NOT tell us within 2 business days after you learn of the loss or theft of your card and/or code, and we can prove we 
could have stopped someone from using your card and/or code without your permission if you had told us, you could lose as 
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Daily Balance Computation Method - Dividends are calculated by the daily balance method which applies a daily periodic rate to the balance in the 
account each day. 
Accrual Of Dividends On Noncash Deposits - Dividends will begin to accrue on the business day you deposit noncash items (for example, checks) to 
your account. 
Transaction Limitations - The minimum amount you may withdraw is $5.00 per withdrawal. 
During any month, you may not make more than six withdrawals or transfers to another credit union account of yours or to a third party by means of a 
preauthorized or automatic transfer or computer transfer or telephonic order or instruction. No more than three of the six transfers may be made by check, 
draft, debit card, if applicable, or similar order to a third party. If you exceed the transfer limitations set forth above, your account will be subject to 
closure by the credit union. 
Par Value Of A Share - The par value of a share in this account is $5.00. 
 

SAND DOLLAR KIDS CLUB (Ages 0-12) 
Rate Information - The dividend rate and annual percentage yield may change every dividend period. We may change the dividend rate for your account 
as determined by the credit union board of directors. 
Compounding And Crediting - Dividends will be compounded every day. 
Dividends will be credited to your account every month. 
Dividend Period - For this account type, the dividend period is monthly, for example, the beginning date of the first dividend period of the calendar year 
is January 1, and the ending date of such dividend period is January 31. All other dividend periods follow this same pattern of dates. The dividend 
declaration date is the last day of the dividend period, and for the example above is January 31. 
If you close your Sand Dollar Kids Club account before dividends are paid, you will not receive the accrued dividends. 
Minimum Balance Requirements - The minimum balance required to open this account is $5.00. No minimum daily balance required to obtain the 
disclosed annual percentage yield. 
Daily Balance Computation Method - Dividends are calculated by the daily balance method which applies a daily periodic rate to the balance in the 
account each day. 
Accrual Of Dividends On Noncash Deposits - Dividends will begin to accrue on the business day you deposit noncash items (for example, checks) to 
your account. 
Transaction Limitations - No minimum withdrawal amount required. 
During any month, you may not make more than six withdrawals or transfers to another credit union account of yours or to a third party by means of a 
preauthorized or automatic transfer or computer transfer or telephonic order or instruction. No more than three of the six transfers may be made by check, 
draft, debit card, if applicable, or similar order to a third party. If you exceed the transfer limitations set forth above, your account will be subject to 
closure by the credit union. 
 

WAVE RIDERS TEEN CLUB (Ages 13-18) 
Rate Information - The dividend rate and annual percentage yield may change every dividend period. We may change the dividend rate for your account 
as determined by the credit union board of directors. 
Compounding And Crediting - Dividends will be compounded every day. 
Dividends will be credited to your account every month. 
Dividend Period - For this account type, the dividend period is monthly, for example, the beginning date of the first dividend period of the calendar year 
is January 1, and the ending date of such dividend period is January 31. All other dividend periods follow this same pattern of dates. The dividend 
declaration date is the last day of the dividend period, and for the example above is January 31. 
If you close your Wave Riders Teen Club account before dividends are paid, you will not receive the accrued dividends. 
Minimum Balance Requirements - The minimum balance required to open this account is $5.00. No minimum daily balance required to obtain the 
disclosed annual percentage yield. 
Daily Balance Computation Method - Dividends are calculated by the daily balance method which applies a daily periodic rate to the balance in the 
account each day. 
Accrual Of Dividends On Noncash Deposits - Dividends will begin to accrue on the business day you place noncash items (for example, checks) to 
your account. 
Transaction Limitations - No minimum withdrawal amount required. 
During any month, you may not make more than six withdrawals or transfers to another credit union account of yours or to a third party by means of a 
preauthorized or automatic transfer or computer transfer or telephonic order or instruction. No more than three of the six transfers may be made by check, 
draft, debit card, if applicable, or similar order to a third party. If you exceed the transfer limitations set forth above, your account will be subject to 
closure by the credit union. 
 

SHARE DRAFT ACCOUNT 
Minimum Balance Requirements - No minimum balance requirements apply to this account. 
Transaction Limitations - No transaction limitations apply to this account unless otherwise stated in the Common Features section. 
No dividends are earned on a share draft account. 
 

BENEFITS PLUS SHARE DRAFT ACCOUNT 
Minimum Balance Requirements - No minimum balance requirements apply to this account. 
Transaction Limitations - No transaction limitations apply to this account unless otherwise stated in the Common Features section. 
No dividends are earned on this account. 
Fees And Charges - A monthly service fee will be charged each statement cycle. Please refer to our separate Rate & Fee Schedule. 
Refer to the Benefits Plus Share Draft account brochure for additional benefits. 
You hereby authorize this financial institution’s offer to participate in the benefits program offered by Generation Gold® Inc., and to receive specified 
discounts on various services. You agree to pay the monthly fees in accordance with the Schedule of Fees brochure and benefits package you have 
received. You understand that this financial institution makes no representation, expressed or implied, regarding the quality of service and products 
provided by the participants and shall have no liability in connection therewith. All liabilities, claims, damages and demands are the sole and direct 
responsibility of Generations Gold® and its independent benefits providers. You hereby authorize this financial institution to release any information 
deemed necessary for participation in the Generations Gold® program. You understand that the benefits and services are provided by 
Generations Gold®, Inc. a fully independent benefits provider. 
Consumer Protection In Sales Of Insurance Disclosure 
In connection with any insurance product solicited, offered or sold by or on behalf of this financial institution or any of its affiliates, any related 
application for credit by you may not be conditioned on either: 
a. Your purchase of an insurance product or annuity from or on behalf of the financial institution or any of its affiliates; or 
b. Your agreement not to obtain, or a prohibition on your obtaining an insurance product or annuity from an unaffiliated entity. You are free to purchase 
insurance products and annuities from another source. 
This disclosure is to advise you that the purchase of any insurance product from or on behalf of the financial institution or any of its affiliates is not a 
deposit or other obligation of, or guaranteed by the financial institution or an affiliate of the financial institution. 
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The insurance product is not insured by the National Credit Union Administration 
(NCUA) or any other federal government agency of the United States, the financial institution or any affiliate of the financial institution. 
Oral disclosure was given to the consumer(s) (not required for transactions conducted electronically or by mail). 
 

CUSTOM SHARES ACCOUNT 
Rate Information - The dividend rate and annual percentage yield may change every dividend period. We may change the dividend rate for your account 
as determined by the credit union board of directors. 
Compounding And Crediting - Dividends will be compounded every day. 
Dividends will be credited to your account every month. 
Dividend Period - For this account type, the dividend period is monthly, for example, the beginning date of the first dividend period of the calendar year 
is January 1, and the ending date of such dividend period is January 31. All other dividend periods follow this same pattern of dates. The dividend 
declaration date is the last day of the dividend period, and for the example above is January 31. 
If you close your Custom Shares account before dividends are paid, you will not receive the accrued dividends. 
Minimum Balance Requirements - The minimum balance required to open this account is $5.00. 
You must maintain a minimum daily balance of $100.00 in your account each day to obtain the disclosed annual percentage yield. 
Daily Balance Computation Method - Dividends are calculated by the daily balance method which applies a daily periodic rate to the balance in the 
account each day. 
Accrual Of Dividends On Noncash Deposits - Dividends will begin to accrue on the business day you deposit noncash items (for example, checks) to 
your account. 
Transaction Limitations - During any month, you may not make more than six withdrawals or transfers to another credit union account of yours or to a 
third party by means of a preauthorized or automatic transfer or computer transfer or telephonic order or instruction. No more than three of the six 
transfers may be made by check, draft, debit card, if applicable, or similar order to a third party. If you exceed the transfer limitations set forth above, 
your account will be subject to closure by the credit union. 
 

CHRISTMAS CLUB ACCOUNT 
Rate Information - The dividend rate and annual percentage yield may change every year. We may change the dividend rate for your account as 
determined by the credit union board of directors. 
Compounding And Crediting - Dividends will be compounded every day. 
Dividends will be credited to your account every month. 
Dividend Period - For this account type, the dividend period is monthly, for example, the beginning date of the first dividend period of the calendar year 
is January 1, and the ending date of such dividend period is January 31. All other dividend periods follow this same pattern of dates. The dividend 
declaration date is the last day of the dividend period, and for the example above is January 31. 
If you close your Christmas Club account before dividends are paid, you will not receive the accrued dividends. 
Minimum Balance Requirements - The minimum balance required to open this account is $5.00. 
Daily Balance Computation Method - Dividends are calculated by the daily balance method which applies a daily periodic rate to the balance in the 
account each day. 
Accrual Of Dividends On Noncash Deposits - Dividends will begin to accrue on the business day you deposit noncash items (for example, checks) to 
your account. 
Transaction Limitations - If any withdrawal is made from this account before October 31st, then this account may be closed. 
You may not make any withdrawals or transfers to another credit union account of yours or to a third party by means of a preauthorized or automatic 
transfer or computer transfer or telephonic order or instruction, or similar order to a third party. 
Additional Information - All funds are transferred automatically November 1st of each year to member’s savings or checking account. 
A check may be requested. 
Account is not closed on November 1st. Any funds deposited after November 1st will start to accrue for next calendar year. 
 

VACATION CLUB ACCOUNT 
Rate Information - The dividend rate and annual percentage yield may change every dividend period. We may change the dividend rate for your account 
as determined by the credit union board of directors. 
Compounding And Crediting - Dividends will be compounded every day. 
Dividends will be credited to your account every month. 
Dividend Period - For this account type, the dividend period is monthly, for example, the beginning date of the first dividend period of the calendar year 
is January 1, and the ending date of such dividend period is January 31. All other dividend periods follow this same pattern of dates. The dividend 
declaration date is the last day of the dividend period, and for the example above is January 31. 
If you close your Vacation Club before dividends are paid, you will not receive the accrued dividends. 
Minimum Balance Requirements - The minimum balance required to open this account is $5.00. 
Daily Balance Computation Method - Dividends are calculated by the daily balance method which applies a daily periodic rate to the balance in the 
account each day. 
Accrual Of Dividends On Noncash Deposits - Dividends will begin to accrue on the business day you deposit noncash items (for example, checks) to 
your account. 
Transaction Limitations - No more than two withdrawals are allowed each calendar year. 
The third withdrawal in the same calendar year will result in closure of your Vacation Club Account. 
Additional Information - All funds are transferred automatically May 1st of each year to member’s savings or checking account. 
A check may be requested. 
Account is not closed on May 1st. Any funds deposited after May 1st will start to accrue for next calendar year. 
 

IRA SAVINGS ACCOUNT 
Rate Information - The dividend rate and annual percentage yield may change every dividend period. We may change the dividend rate for your account 
as determined by the credit union board of directors. 
Compounding And Crediting - Dividends will be compounded every day. 
Dividends will be credited to your account every month. 
Dividend Period - For this account type, the dividend period is monthly, for example, the beginning date of the first dividend period of the calendar year 
is 
January 1, and the ending date of such dividend period is January 31. All other dividend periods follow this same pattern of dates. The dividend 
declaration date is the last day of the dividend period, and for the example above is January 31. 
If you close your IRA Savings account before dividends are paid, you will not receive the accrued dividends. 
Minimum Balance Requirements - The minimum balance required to open this account is $25.00. 
You must maintain a minimum daily balance of $100.00 in your account each day to obtain the disclosed annual percentage yield. 
Daily Balance Computation Method - Dividends are calculated by the daily balance method which applies a daily periodic rate to the balance in the 
account each day. 
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